
The Story of    
10 Chapters &  
our Business 

Network



� � � � � � �� � 	 
��
 �� �� � � �	 ��	 � � � � � 	 � 
� �� � �� � �

• � � � � � � ��� � � 	 � � � �� � � � � � 

 �� � � �� �� � � �� 	 � � 	 � � �
� � � � �� �� � � �� 	 �	 
�� � �� ��� �� � � � �� �
���� � � �� �� � 	 
��


� � � ��� �� � � � � � � �	 � � �� � � � 
�� � � ��� ��� � �� � � � � � � �� � �� � �
� ��  �
! � 	 � � �� � � �� �� � � �� 	 �

� "� �� �	 � ��� ��� �� �� � �	 � � �� #� 	 � � ��� � �� � � � � � ���� �	 �$�� � � �
 
�

� � �� � ��� � 	



• %� � � �&%�� � � �� � �� � � �� �� � � �� 	 ' �� � � � 	 � � � ��� � � ��� �� � �( ) �
� �� � � � � � ��� �� � �� � � � � � ��  �&"� �� � �� �* �  �� � � ' �	 � � 	 � ��� �� � � �� �
� � � �� 	

� "� � � � �� �	 � � �� 	 �� 

 �� � � �� � � �� 
 �� � �
+�� 
� � � �+� � 	 �� � 	 

�	 � � �
� 
�� 	 �� �� �� � � � � � � � � �, 	 

��� ��  � �� 	 � � � 	 � -���� � 
� � � � �

� ( ) �� � 	 � �� � � �� �

�� � ��  �� � � � � � � �� �� � � �� � � � �	 

�( ) �
"� � � � �� �* �  �� � � �� � � � � �� � � �� � 	 � � �&� �� � � � � � ��
	 � � 
�� � � �� 	 � � �
� �  �� � ' �	 � � �	 

� � ��� � � ��� �

� � � � � �� � � � � �� 	 
 �� �


 � � �
 �� � � �� ��� � �� � � � �� � 	





� "� � �.� �� � � � � ��� � �� 	 �  � ��� �	 �� � 
� � ��� � �� � ��� � ��� � �� � � ��
� � � � �� �� � �

 �� � � � � � � ��  �� � 
��� 	 � � ��� �� � � �� �� � � �� 	 /�

"� � �� 	 � � � � � � �! 
	 � � �0
"� � �� � �� 	 1�0

� 
 � � � �� �� � � �� �� �� � � � �� � �� �� � � ���� �� � � � 
 � � �� �� ���
 � ��� � �� ���
 � �! " �
� 
 � #�� �� �� �� � � $

� � �� � � 	 � 	 �� �� 	 �  � +�	 � %%�� �
 � %� +�� �

�� � �� � ��
� � �	 � �	 � � 
� � � �
� � � � �	 

�( ) �"� � � � �� �* �  �� � � /�


 � � �
 �� � � �� ��� � �� � � � �� � 	 �� � � � ��



� � � �! � 	 � � �� � � � �� � � �+�2	 � � �3�  � � � �	 � � �� �� � � 	 4� �+�%�

�� �� �� � � � �  �
� �

�� � � ��� � �� � 

� � ��  �� ���� ��� �� � � �� � 
� � ���  �� �� � � �� � � � ��� � �� 	 � �� � � �
"� � � � �� �* �  �� � �5

� ! � � ��� � � � � � � ��  �� � 
��� 	 � � �

� � � � � ��  �� � � � �� �� �"� � � � �� �� � 	 � 	 � �� � �� ��� �

� ( ) �� � 	 � �� � � �� �� �� � � �� � 	 
��
 �� �	 � � 	 � � �


 � � �
 � �� � ��� � �� ��� �� �



• � 

�� �� � ��� �� � � � � � � �	 � � �� � � � � 	 � � � �� � � � �� � � � � � � � � ��� ��� � �
� 	 � �� � � �� �  �� � � �	 � � ��� 	 � � � � � �� � ��� ��� � �� 
� � � ��  �� 	 � �
��


� $� � � � � � � � � � �%�� � �6��	 �� ��� �� � � � � � � ��%� ����� �� � � �
� � � � � � � � � �� � � � � � � � � � ��� 	 � �� � � �� � � �� 
� � � ��  +�
� � ��
��  �	 � � �� � 	 
��
 �� � � �� � 


� � � � � � ��� � ��� � � �� �� �� 	 	 � � � ������ 	



• � � �� � �+�� �� ��

� �+�� �� � � 	 4� �+��� �� � � 	 ��� � 	 
�� �� � �	 � � �� � �� ��� �
7� �  � �	 � � �� � � � � � � �� � ��� � �� 	 � � �%�� � �� � 	 � � � 


� � � � � � 
�	 � ���� �8 � � � � � � �  �� �� � �	 � � ��� � +�9� � ��	 � �
	 � 	 � � �+�� � � �� � � � � ����� � +�.� �� � � 	 ��� � 	 
�� �� � �	 � � �� � �� ��� �
� � � � � ����� �

� � � � �� � � � �� � � � �, 	 ��� � � �
�  � � � ��� �� �� �� � � ���� �

� � � �! � � � � �� � � 	 �� � � ��" # � � � �$ � %� � 	



&' � �� � ��� ( � ��� ���� � ��� � � ��� �� � �� � � �� ) �� � � �
� � �  � ( � � �� � � ��� � �� � ��� ) *

"� � �+�	 �� � � �� �� � �� 	 � �� 	 � � ��� �	 � � � ���� � �8 � �� � �4�: 	 �4� ���  �� � � �� � � � �
� � � � 
�� � � 	 � � � �� �� � � ��� � 

��  ��� ��� � �� 	 � �� � �� � � � ��  ��� � � � �� 
 ��� ��� � �
� � � 
�

&� � � �� ��� � � � � �' � � ( � ��� %



• "� �� � �� � �4�� � 	 � � ��� �7� �� ��� ��  � ���  � �� � � /�

� : 	 �4� ���  �� � 	 � � ��� �� 	 4� �� � � � �� ��  �4� � � �

� "� � �( ) �� � 	 � �� � � �� � �� � �4�� 	 4� � ��� � �� �� � 
 �� � �� � � �� �� � � �� 	 � �
� �� � �4� � � � ��� �	 

�� � � � 
� �	 � � �	 

� � � ��� � �� � � � 
� +��� � � 
� � � �
� ��� �� ��� � �8 � �� � �4+��� �� � � � � ����� �� � ��  �� �

) � �* � � ( �' � � ( � ��� %�# � ��� � �



• � �� �� � 
� ��� �� � � � ��� 	 � � � �� 
 � �� � �� 	 � �� � � � �� �� 	 


 �� � � � �� � � � � � � � � � � �
�� � �8 � �� � �4

� ; � � �� 	 � ��� � ��� �	 � � �
�	 �� � �� � <
�� � +�� �� � ��� � ��	 ��� � �� �	 �� �+�� 
	 � � �� � � � � �+�
� �� � �� � � � � �� �	 �� �+�� �� � �
 � � � �� � �� � �4�	 � � �� � � 	 � � � �	 � �� � 

�	 � �
� � 	 �  � �
 � � � �� � � � � � 	 
�� � �	 �
�

� 8 � �� �� � 4� � 
� ��  +�� � � � � � ��� 	 
� � �� � �	 � � �� �� �� 	 ��� � ��� � � 
� � �

� � �� � � � �� � 	 �) � �* � � ( �' � � ( � ��� %



• � � � � � ���� � ��� � ��	 ��� � �	 � � �� � � � � � �	 �� � � � � � �� � � � �� � �� � 	 �  � /�

� $�  �� � �� �� � � �� � � � ��� �	 � � �� � 
� � ���� � �: 6: ! 6* �� 6� ".� 8 �� � ��� � �
� � � � ��� � �� 	 �� �� � � � �� � ��� � �
� � ��&$�  �� � �� ��� �� 	 � � � � � � '

� " � 

��� � �( ) �� � 	 � �� � � �� �� � 
 �	 � � ��� � ��� �� � � � 
� ��� �
 � � � �� � � � � � 	 
�
� � �� � �4��� �7� �� �	 � �� � � �� � � � � � � �� � ��  ��� � ��� � ��� �� � � � � � �4� 
 �
&��� � 

 ��
 � � ��� ��� � �� <� 	 �
�	 � � � � � � �� � ��� � �� � � � � � � ��� � � � � � � � � '

) � �* � � ( �' � � ( � ��� %���$ � * �� � � 	 ����* � � ( +



• � 

�� � � � � � � �� � � � � �� �� � � �

 �� � � � ��� � �� � � � 	 � 
 �� � ��  ��� � �� � <
�� � �� 	 � �
��
 �
� � � � � ��� � �: 6: ! 6* �� 6� ".� 8 �

� : � � � � � � �� 	 
 �� 
 �� � � � ���� 	 � � �� � 
�� � �� � �� 
� � �� � � �� �� � � � � �
�� 	 � � � � � �&6="'�	 � �� � �� 
	 � ��  �	 � �� � � � �

� � � � � � � �� �� �

�� � �� � 
�� � � � � �� � � �<�� <� � � � �� � ����� 	 � �� � � � � 

� � �� � �� � � � �
�� � �� � � � 	 � 
 /�

� ; � � �� 	 � � �� � � 	 � � � �� � �� � � � � 	 � � � �� � � � �� � � � � � � ��� �
 � � � �
� � �� � �4�	 � � �� 	 � ��� 	 � 4�� � �� �� �� � 
�� � /

$ � * �� � � 	 ����* � � ( +



� "� �� 	 � � �� � � 	 �� � �� � �� � � � � 	 � � �+�� � � � � � � ��� � � � 
� �� � � � � 	 � � �
� � � � � � �� �� ��� �	 �� �� �� � � �� � �( ) ) �� � �� �� �&( >�� � ��
� � �� � �� �� � ' �� � � ��� � �
� � � �� �� 
 � 
� /�

� � � � � � � ��� 	 �  � �� �

�� � �� #� 	 � � � � ��� ��� � 
� � � �� � � � � � �� �� �� � � ��� 	 � �� �� �

� : � � � � � � �� 	 � ��� 	 � 4��� � �� � � � � � � 	 � � � �� � ��� � �� �� � � �� � � � � � � 
�� � ��� � � �  � �
�� � �: 6: ! 6* �� 6� ".� 8

&� � � �� �� �� �



• � ��  �� � ��� ������ �� � 	 � �� � � � � �� � � � � � �� �	 � � �� �

�� � �	 � 
� ��� �
� � �
� �	 �� � � � � � 	 
�� � �� � �4�&�� � ��� �� �� � � �� � � � � � � '

� � �� ��� � ��� � � � � � � � �

�� � ��� � �	 � 
� ��� �� � �
� �	 �� � � � � � 	 
�
� � �� � �4/�"� � 
 �	 � � �� � � � 	 


 �� � � � � � � � � � �� � � �� � �+�� � � �	 � � 	 � �� �	 � � �
� �� � � �� 	 � �
���� � �� � 

��  ��� � �� � � � � � ��� � � �� � � � � � � ��� � �� 
 �� � � �� � � � � /�

"� � � � �� � � �� � � � � �� � � � �� � �	 � �� #��	 �� �� � � � � ��� � ���� ��� � 
 �	 � � �
�� � �� �� 	 �  �� +��� � �� �� � �� � �� �

�� � �� � � � � ��� 	 � ��� � �	 � � �
�	 �� �
� � �� �


 � � ��* � ��� � � 	 �� ��' � , � � � 	



• � � � � � � ��� � � � �� � 



� � � � � � � ��� � � � �, � � � �� � � � � � �� �� � � 	 � � � �� � �� � � �� � � � �&�� 	 

�
� � �� � �4'

� � � � � � � ��� � � � �, 	 � ��� � 

 �� � �4��  �� � � �	 � � ���� � 	 
�� � � �� 

 �
�� � � � �

� � � � � � � ��� � � � �, � � �
� ��  �	 � �� � � �� � �� � �4�� 	 �4� ���  �� � � �� � � � �&� 	 � �<��� � �
� � �� � 

<��� � '

- � � �� � 	 �. � � � �	 �� ��/ � � � �� � , � � �



• ! � �� � � � � 

 �� � � �� �� � � �� 	 � �	 � � �� � � � � � �� 	 � ��� � ��� � �� � � � � � � �� � �� � �
� ��  �
! � 	 � � �� � � �� �� � � �� 	

� 6� 7� 
 � � � � �� � 	 
��
 �� �� � �� � � � �	 � � �
� 	 � � �� � � � �	 � � � ��	 

�( ) �� �� � �
� � � � � � ��� � �� �  �� � � �� � �� � � �� �� � � �� 	

� � � � � � �� � ��
 ��� �� �	 � ��
 � � � �� � � �� � � �� � � � �	 � � ?� ��� 	 � � �� � � �� � 	 
��� � � � �

� : 	 4� �	 �� �� � � � � � � � ��� ��� � �
�� � � �� � �� �� � � �� � � � 
�

� � � �0	 ��� ������ � �1 � � +



• "� � � � �	 � � �� �#�� � � � � � ��� � � � � 	 � ��  �� 
 � 
� � �� � � �	 � � � � �&@	 � �A�
=� � +�: 	 � �A�� � �+�: 	 
 �A�@� � +�@� 
�A�� �  +�� � � �A�� � �+�8 � � �A�
2� � '

� 6� � � 
 �� � � � � � ��� 	 � �� � � � � � ��� � �� �� �	 ��	 � � � � ��� ���

� "� �� � 	 
�� 
 �� � � �� � � 	 �� � �	 � �	 � � �
�	 �� �� � � ��� � �	 � ��� � �� � � ��  ��� � �
� � � � � � ��� � � � � 	 � ��  �� 
 � 
�

� "� �� � �	 � ��� � �	 �� � � � � � �� � � ��� � � � � 	 � � �� � � � � � ��� ��� �	 �
� �� �� � � �� � �( ) ) �� � � � � � ��� � �� �� �	 ��	 � � � � ��� ���

&� � � �� �� �� �



� � � �
�	 �� � �� 	 � � 5

� >) B �� � �� �� � ��� � � � � 	 � � �� � �� � � �	 � � �
�	 �� � �� � � � � � 	 


 �� � � � 

� � �� 
 ��� � �
	 � � �
�	 �� � �&; � � � �� �� � ��
� � � 
'

� CB �� � �	 

�� � �� � � �� � � � � 	 � � � �� � �
 � � � �� �� � ��
� � � 
�	 � � �
�	 �� �

� CB �� � �	 

�� � � � � 	 � � � �&� #� 
� � ��  �� �� � �' �� � �	 � � �
�	 �� � �� � � � 

� � �� 
 �
 � � � �
� �� � ��
� � � 
�	 � � �
�	 �� � �&; � � � �� � � � � � �
� � � 
'

� DB �� � �	 

�� � � � � 	 � � � �&� #� 
� � ��  �� �� � �' �� � �	 � � �
�	 �� � �� � � � 

� � �� 
 �
 � � � �
� � � � � � �
� � � 
�	 � � �
�	 �� � �&; � � � ��� �� � �
� � � 
'

&� � � �� �� �� �



• DB �� � �	 

�� � � � � 	 � � � �&� #� 
� � ��  �� �� � �' �� � �	 � � �
�	 �� � �� � � � 

� � �� 
 �

 � � � ��� �� � �
� � � 
�	 � � �
�	 �� � �&; � � � �� � � � �� �
� � � 
'

� � � � � �� � � �� � � � � � � �	 � � ��� � � � ��� � � �� � � � ���� � ��� ���� �

� � �
 � � �� 	 � �

� E+FB �� � �	 

�� � � � � 	 � � � �� � � � �� �� � � ��� � � �� � � � � �� � � � � � 	 


 �
� � � � 

� � �&� � �� � � �� � � �� � � 	 � � � �	 � �� �� � � ��� � � �� � � � � �	 � � �� � ��
	 

� � � � ��� �� � �
� � � � �� � �4� '

&� � � �� �� �� �



• � � � ��� � �� � � � � � ��
 � � � � � 
� �	 � � �� � 	 � � ����� ��� �� � � � 
� ��� �
 � � � �� � �� � �4�
&� � � � 	 
�� � �� � �	 �� � � � �+� �� ��+�� �� /'

� � � � � � � �	 � � ��� � �� �� � 
 �	 � � �� � � �� � � � �� � � � 
�	 � � ��� � � �� � 	 � � ����� ��� �
	 � �� 	 � 
 �� � � � 
� �	 � �� � � � �� 
�

� .� � ��� ��� �� � � � �� � �� 	 � ��� � ��� �� �
 � � � �� � �� � �4�� � ��	 

� � ��� � � ��� �� 	 4� �
�� � �� � � �� �� � ��� �7� �� ��� �	 � � �� �� � �� � � �� �� 	 � � � �� �� � � �

� ! � �
� �
� �� �� � �� �� � �  �
� 	 � � � � �� � �
 � � � �� �� � ��
� � � 
�� � � �� 	 #�� � � �
� � � 	 � � �

! � ��� �� %�1� � � �) � �* � � (



�� ( ��� �� � � +
 � ) �� ��� �� � �

� � � ��� � ��� �� � � 	 �� � �� 	 
�� �� � � �G) �� 	 
 � /�2� � ��  ��� �� ���� � +��� � �
� � � � � � ��� � ��� � �� 	 � -��7� �� ��� � �� � �� � �4�� � �	 � � �� � � �	 � � �
�	 ��

� .� �	 � �	 � � �
�	 �� �� � � � �� � �� �	 ��� � �� � � <���� +��� �� �	 � � �
�	 �� �� �

�� � �
	 

� � 	 �� � ��� �	 � �� #�� ���  �	 � � �
�	 �� �� � ��  ��� � �� � ��� � �	 �� � �&� 	 � � �
� � � �	 
�� � � � +�� 	 � � �� � � � �� � � +�� � ��� � �� � � � � � �� ��� �� � � � � ��
� � � � � � ��� � �� �� ' �

• : 	 � � 	 
�� �  �� �� 	 ��� � �� � � � �� 	 � �� � �� � � � 
� �� � �	 � � �� � � � ���� � ��� � �� � �
	 � � �� �� � � 	 � �� � � ��� � � �
� 	 � ��  ��� ��� � �� 	 � 4�� � � �� �

/ , � � � �� � ��/ � �� � , � ��� �



�� ( ��� �� � � +
 � ) �� ��� �� � � �,�  � �'

� � $$�� � : � � 8 .6� +�$6H� $�68".".6� �	 � � �2.*6� "�� � � "� : 6* � �
� � � ��� � �
� 	 � � � �� �	 ��� � �( ) �� � 	 � �� � � �� 	 � 4�� � � �� �

� 2�� � � ��� � � �� � � � � �� 	 � �� � 	 �  � �� �	 �� � ��� �� � � �
�	 �� � �� � �� � � � � � �

� �� � ��
� � � � 	 �� �� � � � � � �	 � � �	 � �� � 	 ��� 	 


 �� 	 � � � 

� � �	 � �� � �	 �� � � �� � �� � �

( ) �� 	 
 �

� 2� 
�� � � 
 �� � � � 
� ��	 4� �F��� �E�� � �4��  �� 	 
 � �	 � �� � �� � � � �� � 	 ��� � �
� � �� 	 
 � � � ��� 	 � �� � � � �� � � � �� � �

/ , � � � �� � ��/ � ��



• 8� �� � � � � � ��� �

�� � �� �� � 	 �� � � � �� � 
� � � �� 	 
 � � � ��� 	 � �� � � � �
� � � � �� � � ��� �� � 




 � � � �� �

� * � � 	 � � � ��� �� 	 �� �� 
� � �� � � �� 	 


 �G) �� 	 
 � �	 � �� � ��� � �� � � �� � �	 �
� � � � � � ��� � � � � 	 � ��  �� 
 � 
� �&�� �� �� 	 � 4�	 � � � � � �� �� � � � ���� � �� ��� �
� �  �� �� 	 ��� � '

� " � � �� � � � � �� 	 �� �� �

�� � �� � � �� � ��� �� � �� � �� � � � � � ��� � � � � 	 � � �
� 
 � 
� ��� � �� � � � � � ��� � �� �� �� �

�� � �	 � 	 � � � � �� � � � ��� �� 	 
 � � � ���� �
� � � � �� � � ��� ��� � �� � #��� � � � � � ��� � � � � 	 � � �� 
 � 
� �&�� � � � � � � �( ) �
� 	 
 �� �� � � � '

/ , � � � �� � ��/ � ��



� � ��( � �� �� �� �

"� � �� 
 � �� � �	 � �� � 	 ��� 	 


 �� � 	 �  � �� �	 �� � ��� ��� 	 � ��� � �� � ��� � �� �� � ��� 	 
 �
� � �	 �� � � �� � � � � 	 � � �� � � � � � ��� 
 � 
�

� 8 � �� � � 	 
��� � �� � � �� � ��  ��� 	 � ��� � �� �� � � ��� 	 � �� � �� � � 	 � � � �	 ���� � �� � �
� � �	 �� � � � � � ��� � � � � 	 � � �� 
 � 
�


 � � �) � � �� �
� "� � �� 
 � �� � �	 � �� � 	 ��� 	 


 �� � � � � ��� � �� � �� � �4�� � � �
� � � 
�� � ��� �	 � �

	 � � �
�	 �� �� � � � � �

� � � � �
�	 �� � �� � � �� � � � � �� �

�� � ��� � �	 

� � � � ��� �� � 7� �� �� ��� �� �	 �
� � � �� � �� � �� �#�� � � �� � �� � �� � � � � 	 ��� �

/ , � � � �� � ��/ � ��



=� ��� � � � �� � �	 �
�� �� ���� � � �� � � <���� �	 ��� � /( ) � � 	 � �� � � /� � /1	

� � �: 	 �
�� � �	 ���� � � I ( ) � � 	 � �� � � /� � /1	

� � � � � � �� � �� � �) >( <JCG) G>(

� =	 #�� � �� � �) JC<F>DF( D(

� � � �� � ��2 	


